Kentucky Public Service Commission December 31, 2009
P.O. Box 615

211 Sower Boulevard

Frankfort, Ky. 40602-0615 FILE
George J. Vinson JAN 0 4 2010
P.O. Box 501 PUBLIC SERVICE
Louisa, Ky. 41230 COMMISSION
Gentlemen:

I wish to strongly protest the rate increase requested by Ky. Power Co.
because of what my wife and I, along with our neighbors witnessed during the
power outage in December 2009.

Numerous instances of power company trucks, vehicles and personnel at fast
food restaurants and other locations were witnessed at inappropriate times. One
instance occurred at 10 AM at a fast food restaurant and the power people told
locals that they had been at work for 3 hours and still hadn’t been given a job.
They didn’t care though because they were on double time.

I don’t know if this and other instances were deliberate but it certainly was
mismanagement.

If you approve this increase, copies of the letter and other information will be
sent to the Governor, Courier Journal, Herald Leader and Ashland Daily.

Y(}urs truly, o

Aoy
George J. Vinsen



